PLAYROOM TERMS AND CONDITIONS
I.

GENERAL PROVISIONS

1. These Terms and Conditions apply to the playroom of the HistoryLand interactive centre (the
“Playroom”) and specify the rules of using the attractions available at the Playroom.

2. Each User shall read and understand these Terms and Conditions prior to using the Playroom.
3. The following terms used in these Terms and Conditions shall have the following meaning:
1) “Terms and Conditions” shall mean these Playroom Terms and Conditions;
2) “Organizer” shall mean PTT Invest spółka z ograniczoną odpowiedzialnością spółka
komandytowa of Kraków (31-010), ul. Rynek Główny 28, entered into the Register of
Businesses, a part of the National Court Register, kept by the District Court for
Kraków-Śródmieście in Kraków, Division XI (Commercial Cases and National Court
Register Cases), under number 0000539678, NIP (tax identification number):
6762483951, REGON (statistical number): 360611621;
3) “User” shall mean every person staying in the Playroom.
II.

RULES OF USING THE PLAYROOM

1. The Playroom is intended for children aged between 3 (three) and 12 (twelve). Due to the nature
of the attractions offered, the Organizer will not admit children below the age of 3.

2. Children may enter the Playroom exclusively when accompanied by a parent or a legal guardian
and at their exclusive responsibility.

3. The Organizer and the Organizer’s personnel will not take care of the children. The persons taking
care of minors are obliged to do so for the entire period of their stay at the Playroom.

4. All of the devices made available to the Users are safe, provided that they are used in accordance
with the instructions.

III.

SAFETY RULES

1. A child entering the Playroom should take off all items that could pose a threat, e.g. pendants,
bracelets, earrings, eyeglasses, etc.

2. Chewing gum and eating foods is prohibited at the Playroom.
3. It is prohibited to bring the following items to the Playroom:
a) arms,
b) sharp and glass objects,
c) rigid elements longer than 30 cm (such as umbrellas and stands/handles for
taking photos),

d) foods and beverages,
e) explosives and pyrotechnical materials,
f)

flammable materials,

g) other items that could pose a threat to the life and health of the persons staying
at the Playroom.

4. The following persons are forbidden to enter the playroom:
a) persons under the influence of alcohol or any other intoxicating substances or
substances that may reduce concentration and psychomotor skills,
b) persons with health problems whose life or health may be (even potentially) put
at risk by physical effort or light or sound effects.

5. Furthermore, the following are prohibited at the Playroom:
a) smoking tobacco,
b) bringing any toys, devices, or their elements out of the Playroom,
c) bringing animals into the Playroom,
d) soiling and littering the Playroom,
e) placing stickers, painting, and drawing on the walls and/or floors of the
Playroom,
f)

entering rooms or their parts that are intended only for authorized personnel
(back-up facilities, offices, utility rooms, cloakroom),

g) damaging or destroying the items located in the Playroom.

6. Persons suffering from epilepsy are advised not to enter the Playroom.
7. In the event of noticing any random events, accidents, defects, or other events and behaviours
posing a threat at the Playroom, please immediately inform the Organizer’s personnel.

8. At his discretion, the Organizer may demand that certain persons leave the Playroom, including

but not limited to persons that violate these Terms and Conditions or the generally accepted rules
of behaviour, pose a threat to other Users, are aggressive, or fail to follow the instructions from
the Organizer’s personnel. In such a case, the cost of the ticket will not be refunded.

IV.

LIABILITY

1. The Organizer is liable for the technical condition and the safety of the devices available at the
Playroom.

2. The parents or legal guardians are responsible for the children and minors.
3. The Organizer shall not be liable for the consequences of the lack of supervision over the playing
children from parents or legal guardians.

4. The parent or legal guardian shall be fully liable for the consequences of the children failing to
follow instructions from the personnel and these Terms and Conditions, as well as for their own
lack of due carefulness. This liability shall cover in particular claims for damages and other claims
from Users.

V.

FINAL PROVISIONS

1. The matters not regulated in these Terms and Conditions shall be governed by the applicable legal
regulations and the Terms and Conditions of Visiting HitoryLand.

2. These Terms and Conditions are available at the historyland.pl website, at the entrance to the
Playroom, at the Organizer’s registered office, and at the request of any interested person.

3. In the case of a need to amend these Terms and Conditions, the Organizer shall notify the Users of

this fact at least 14 days prior to the new Terms and Conditions coming into effect, via the
historyland.pl website. In such a case, the amendments shall not in any way violate the rights
acquired by the Users prior to these amendments coming into effect, which means that the
already executed and the already performed agreements shall be governed by the then Terms and
Conditions.

4. These Terms and Conditions come into effect on 28 September 2017.

